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EXECUTIVE PROFILE 

Supply chain transformation and solution architecture leader with 15+ years of experience solving complex planning, inventory, 
procurement, manufacturing, and order management challenges through process re-engineering and technology. Lead end-to-end 
programs from business capability and future-state process design through architecture, integration, testing, implementation, and 
continuous improvement. Trusted advisor who evaluates solution choices against user effort, cycle time, operating cost, scalability, 
control, adoption, and decision quality. Deep Oracle Cloud and E-Business Suite expertise, complemented by AI-enabled custom 
applications that connect enterprise data, business rules, APIs, and natural-language interfaces. Track record of global delivery and 
measurable process improvement. 

CORE EXPERTISE 

Solution Architecture | Supply Chain Transformation | Value Realization | Demand Planning | Supply Planning | S&OP | Inventory | 
Procurement & Sourcing | Manufacturing | Order Management | Process Re-engineering | AI-Enabled Applications | Data & 
Integration Architecture | Stakeholder Leadership 

SELECTED IMPACT 

• Lead the current-state-to-future-state planning transformation at Block, owning solution architecture, process redesign, 
stakeholder alignment, testing, and delivery across demand and supply planning and procurement. 

• Build AI-enabled supply chain applications that provide natural-language access to demand and supply information, monitor plan 
health, shortage risk, and reduce manual investigation. 

• Led solution architecture for global programs spanning planning, S&OP, procurement, inventory, manufacturing, and integrations 
with WMS, GTM, legacy, and third-party systems. 

• Embed cost, effort, and cycle-time reduction into process and solution design. 

PROFESSIONAL EXPERIENCE 

BLOCK INC. May 2025 - Present 
Lead Solution Architect 
• Lead solution architect and delivery owner for the supply chain planning transformation, coordinating business leaders, planners, 

data and integration teams, and implementation stakeholders. 
• Re-engineer demand and supply planning processes, replacing fragmented spreadsheet workflows with scalable, repeatable 

capabilities that improve visibility and decision speed. 
• Lead requirements, future-state design, architecture decisions, testing, issue resolution, and enhancements; evaluate trade-offs 

across usability, scalability, control, delivery effort, and operating cost. 
• Design and build Gen AI-enabled custom applications using Goose (Block’s AI Agent) that connect enterprise data, business 

rules, APIs, and language models to answer demand and supply questions, monitor Plan health, shortage risk, and reduce 
manual investigation. 

ACCENTURE 2023 - 2025 
Business Architecture Manager 
• Led solution architecture and process transformation for global manufacturing clients across procurement, demand planning, 

supply planning, and connected inventory and logistics processes. 
• Directed Oracle Cloud Procurement modernization covering Sourcing, Purchasing, and Supplier Portal, with integration to legacy 

and third-party platforms. 
• Architected complex integrations between Oracle Cloud and systems including HighJump WMS and Oracle Global Trade 

Management, clarifying process ownership, data flows, and support boundaries. 
• Facilitated design workshops, evaluated solution trade-offs, and guided programs through testing, deployment readiness, and 

post-go-live stabilization. 
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PROFESSIONAL EXPERIENCE - CONTINUED 

INSPIRAGE (ACQUIRED BY ACCENTURE) 2022 - 2023 
Manager, Solution Architecture 
• Served as Lead Solution Architect for Oracle Cloud Demand Management and S&OP programs for major medical and lifestyle 

brands. 
• Translated business planning requirements into end-to-end process, application, data, and integration designs, aligning business 

and technical teams on a cohesive solution. 
• Provided product and architecture guidance to connect on-premise systems with Oracle Supply Chain Planning Cloud and resolve 

cross-workstream design dependencies. 

ORACLE CORPORATION 2016 - 2022 
Principal Support Engineer 
• Served as a global subject matter expert for Oracle Cloud Inventory, Manufacturing, Maintenance, and Planning, advising 

customers and implementation teams on design, configuration, integration, and issue resolution. 
• Led implementation support for major global rollouts, helping teams resolve critical design and product issues and stabilize 

deployments. 
• Partnered with Oracle Product Development to diagnose defects, validate fixes, and improve product quality and customer 

outcomes. 
• Created automated troubleshooting flows for Manufacturing and Planning Cloud to standardize analysis and accelerate root-cause 

identification. 

GENPACT LLC (Client: GE POWER) 2012 - 2016 
Functional Consultant 
• Implemented and supported Oracle E-Business Suite supply chain enhancements across Inventory, ASCP, Purchasing, and 

Order Management. 
• Applied value-led solution design and lean methods to simplify workflows, reduce manual effort and cycle time, and lower 

operating cost; selected initiatives delivered approximately $1M in annual savings. 
• Translated business issues into functional designs, coordinated technical delivery, and supported testing and user adoption. 

RJT COMPUQUEST (APOLIS) 2010 - 2012 
Programmer Analyst 
• Developed and supported Oracle E-Business Suite supply chain applications for Johnson Controls, ACT, and Xerox. 
• Worked across inventory, purchasing, order management, and related customizations and integrations, building a strong technical 

foundation for solution architecture leadership. 

DOMAIN, ARCHITECTURE & TECHNOLOGY 

Supply Chain: Demand Planning; Supply Planning; S&OP; Inventory Management; Procurement & Sourcing; Supplier 
Collaboration; Manufacturing; Maintenance; Order Management. 
Architecture & Transformation: Solution Architecture; Business Process Re-engineering; Future-State Design; ERP / Cloud 
Strategy; Fit-to-Standard; Data & Integration Architecture; Value Realization; Cost, Effort & Cycle-Time Optimization; Requirements; 
Workshop Facilitation; Testing & Validation; Deployment Readiness; Stabilization; Continuous Improvement. 
AI & Automation: Generative AI-enabled custom applications; natural-language decision support; enterprise data retrieval; tool and 
API orchestration; exception monitoring; workflow automation; human-in-the-loop controls; MCP where appropriate. 
Platforms & Tools: Oracle Cloud SCM / ERP: Demand Management, Supply Planning, S&OP, Procurement, Inventory, 
Manufacturing; Oracle EBS: INV, OM, PO, ASCP, MFG; SQL; SQL Developer; Postman; SOAP Webservice; REST APIs. 

EDUCATION 

Master of Business Administration (Supply Chain Management) | Indiana University of Pennsylvania 
Bachelor of Computer Applications | PES College, Bangalore University 
 


